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PIEN TU QUOC GIA

S6: 54/QD-NEAC Ha Néi, ngay 23 thang 4 nam 2020

QUYET PINH

Veé viée ban hanh Hé thong quan 1y chit lweng tai

Trung tim Ching thuc dién tir quoc gia phu hop Tiéu chuén quoc gia
TCVN ISO 9001:2015

GIAM POC TRUNG TAM CHUNG THU'C PIEN TU QUOC GIA

Can cir Quyét dinh s6 19/2014/0P-TTg ngay 05 thang 3 nam 2014 cia
Thi twémg Chinh phii vé viéc dp dung Hé thong qudn Iy chdt lwong theo Tiéu
chuan quoc gia TCVN ISO 9001:2008 vao hoat déng cia cdc co quan, té chirc
thuoc hé théng hanh chinh nha nuoc;

Can cir Quyét dinh s6 989/QOD-BTTTT ngay 23 thang 6 nam 2017 ciia Bo
triong B Thong tin va Truyén thong quy dinh chike ndng, nhiém vy, quyén han
va co cdu t6 chire cia Trung tdm Chitng thuc dién tir quoc gia;

Can cir Quyét dinh so6 632/OD-BTTTT ngay 02 thang 5 nam 2018 cuia Bé
trwong Bé Thong tin va Truyén théng ban hanh Ké hoach tong thé xdy dung va
dp dung Hé thong qudan 1y chat lwong theo Tiéu chudn quéc gia TCVN ISO
9001:2015 tai B4 Théng tin va Truyén théng;

Theo dé nghi ciia Truwéng phong Phong Hanh chinh - Tong hop.
QUYET PINH:

Piéu 1. Ban hanh Hé théng quan 1y chét luong tai Trung tdm Ching thuc
dién tir qubc gia phu hop Tiéu chuan quéc gia TCVN ISO 9001:2015 ddi véi
cac linh vuc hoat dong trong Phu luc ban hanh kém theo Quyét dinh nay.

Piéu 2. Phong Hanh chinh - Tong hop c6 nhiém vu phd bién va trién khai
ap dung Hé thdng quan 1y chit luong phu hop Tiéu chuin quéc gia TCVN ISO
9001:2015 vao hoat dong ctia Trung tdm Chimg thuc dién tir quoc gia.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.
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Piéu 4. Truong phong Phong Hanh chinh - Tong hop, Trudng cac Phong
thudc Trung tdm Ching thuc dién tir qudc gia va cac ca nhan ¢o lién quan chiu
trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: GIAM bOC
- Nhu biéu 4;

- Giam dbc L3 Hoang Trung;
- Luu: VT, HCTH.
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Phu luc
CAC LINH VUC HOAT PONG

CUA TRUNG TAM CHUNG THUC BIEN TU QUOC GIA PUQC BAN
HANH PHU HQP TIEU CHUAN QUOC GIA TCVN ISO 9001:2015

(Ban hanh kém theo Quyét dinh so 54/QD-NEAC ngay 23 thang 4 nam 2020 ciia
Giam doc Trung tam Chung thuc dién tir quoc gia).

Thue hién chic ning quan 1y nha nude, khai thac ha ting an toan thong
tin phuc vu hoat dong giao dich dién tr va giai quyét thi tuc hanh chinh vé
ching thuc chir ky s6 va xéac thuc dién tir dbi véi cac hoat dong sau:

TT TEN QUY TRINH M3 hiéu
A | QUY TRINH HE THONG
1 | Quy trinh quan 1y tai liéu QT.HT.01
2 | Quy trinh quan 1y hd so QT.HT.02
3 | Quy trinh danh gia ndi bd QT.HT.03
4 ngngiﬁgﬁ);& 1y su khong phu hop, hanh dong khac phuc QT.HT.04
5 | Quy trinh cai tién hé théng quan 1y chat luong QT.HT.05
6 | Quy trinh hop xem xét ciia Lanh dao QT.HT.06
B | QUY TRINH NOI BO
1 | Quy trinh gtri va nhan van ban QT.NB.O1
2 | Quy trinh quan Iy trang thiét bi QT.NB.0O2
3 | Quy trinh tuyén dung can b QT.NB.03
4 | Quy trinh thi dua khen thudng QT.NB.0O4
5 | Quy trinh t6 chure hoi thao, hoi nghi QT.NB.05
6 | Quy trinh thuc hién dé tai khoa hoc QT.NB.06
7 | Quy trinh hop tac qudc té QT.NB.07
8 | Quy trinh cong bd va cap nhat CRL QT.NB.08
9 | Quy trinh thanh quyét toan QT.NB.09
10 | Quy trinh thyc hi¢n thong bao thu phi QT.NB.10
11 | Quy trinh ké khai, thu va ndp phi QT.NB.11
12 | Quy trinh xtr Iy cham ndp phi QT.NB.12




TT TEN QUY TRINH M3 hiéu
13 | Quy trinh ké khai va d6i so4t sb liéu QT.NB.13
C | QUY TRINH TAC NGHIEP
1 QA’uyAtrlnhAcap giay phép cung cap dich vu ching thuc chir ky QT.TN.OL
sO cong cong
Quy trinh thay d6i nodi dung gidy phép cung cap dich vu
2 chung thuc chit ky s6 cong cong QT.TN.02
3 Quy trinh cap lai gidy phep cung cap dich vu chung thuc chir QT.TN.03
ky s6 cong cong do bi mat hodc bi hu hong o
4 Q,uyﬁtrn}h cap lai gidy phép cung cap dich vu chirng thuc chir QT.TN.04
ky s0 cong cong do hét han
5 Qu,y trinh cap~ch}m§g ﬂ;lu’ S0 cho t6 chirc cung cap dich vu QT.TN.05
ching thuc chir ky s6 cong cong
6 Quy trinh cép gidy chting nhan ding ky hoat dong cua t6 QT.TN.06
chtrc cung cap dich vu chiing thuc chit ky s6 chuyén dung o
Quy trinh thay d6i noi dung gidy chung nhan ding ky hoat
7 | dong cua t6 chic cung cip dich vu chung thyc chit ky sé | QT.TN.07
chuyén dung
g | Quy trinh cép lai gidy chimg nhin dang ky hoat dong cua to OT.TN.08
chtrc cung cap dich vu chiing thuc chit ky s6 chuyén dung o
9 Quy tr1~nh cap gidy (A:hu’n‘g nhan du diéu kién ddm bao an toan QT.TN.09
cho chir ky s6 chuyén dung
10 Q}ly t{lnh tha}‘/ doi ndi ~dur,lg gidy cPu’ng nhan da di€u kién QT.TN.10
dam bao an toan cho chit ky s6 chuyén dung
11 Ql‘ly trinh cap 1’2_11 gidy ctlung‘ nhan du diéu kién dam bao an QT.TN.11
toan cho chir ky s6 chuyén dung
12 QuAy trinh cap giay phép st dung chiing thu s6 nudc ngoai tai QT.TN.12
Viét Nam
13 Quy tr1nh‘Fhay dg} ndi dung gidy phép str dung chimg thu s6 QT.TN.13
nudc ngoai tar Viet Nam
14 Quy trinh cap lai gidy phép st dung ching thu s6 nudc ngoai QT.TN.14

tai Viét Nam
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